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IFM HelpDesk – current situation 



HelpDesk or HelpDesks? 

(Absolutely No Idea What This Programme Will Be 
About, But We Wanted To Have An Unpronounceable 
Acronym And An HelpDesk Too!) 

IFM IDM 

HydroHub GFCS 

Already existing 

Planned/being 
established 

Hey, cool idea! We 
might want one too GIFOTB 

ANIWTPWBABW
WTHAUAAAHDT 

(Global Integrated Framework Of Trendy Buzzwords) 



AGM 

Proposal to the AC/MC 2016 
Basic Concepts: 
- Include as many HelpDesk into a single one 
- Rename it accordingly to avoid issues of ownership 

IWRM 

FFI IDM 

IFM FFGS 

HydroHub 
METAGRI 

CIFDP 

GFCS 



Provide Entry Points 
Bundle Expertise – “Clearinghouse” 
Spirit of Collaboration 

Synergies between HelpDesks 



Proposed Integration of Helpdesks 

• Retain multiple 
entry points 

• Streamline 
iconography, 
terminology and 
functionality 

 

ASK FIND CONNECT ASK FIND CONNECT 



IFM HelpDesk – proposed new look 



   ASK 

HelpDesk HelpDesk 

Community  
of Practice 

The TSU would still act as first filter and redirect the 
questions/requests to the most appropriate audience 
(HydroHub, CoP or APFM SBP network) 



CoP agreed on the following: (excerpt) 

• To access the CoP a username / password would be required in order to interact 
(comment, ask questions, reply, etc.) with the virtual CoP. However, anyone should be 
able to view the content. Collaboration on documents (and downloading them) should 
be restricted to registered users 

• The IFM HelpDesk might act as an entry point for beneficiaries to access the know-
how and expertise of the CoP [and beneficiaries might also express interest in joining 
the CoP as members]. 

• The IFM HelpDesk would also act as a public interface for some of the CoP products 
and outcomes (especially training and guidance material, e.g. the assessment 
guidelines) and viceversa. 

• Noting that the CoP would anyway remain independent from the IFM HelpDesk, the 
CoP would also benefit from relationship (in terms of expertise) with the IFM HelpDesk 
Support Base Partners. IFM HelpDesk would also benefit from relationship with the 
CoP. 

• Visual identity issues should be further considered in order to have the WMO label 
clearly appearing on CoP outputs. Details will be discussed at a later stage, involving 
communication experts.  

• Some draft proposals for the restructured IFM HelpDesk might be proposed for 
evaluation to the AWG member responsible for the CoP. 



   FIND 

• HydroHub  
• MCH 
• HydroSOS 
• WHOS phase II 

• Flash Flood Guidance System 
• Inventory of Models 
• CIFDP 

• APFM Tools 
• DEWETRA 

TRAINING MATERIALS 

• Assessment checklist 



Connect 

www.floodmanagement.info/catalogue-of-services/  
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Thank you 
Merci 


